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The Silver Tsunami  
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The National Center on Elder 

Abuse estimates that currently 

40.1 million Americans are 

over the age of 65, 

comprising 13% of the 

population.  As the Baby 

Boomer generation ages, the 

proportion of older adults will 

continue to increase. 

 
[Source: National Center on Elder 

Abuse] 



Elders in San Mateo County 

• By the year 2030 in San Mateo County… 

• 1 out of 4 residents will be over 65;  

• The number of adults over 65 will increase by 

72%; 

• The number of people over 85 will increase to 

two and a half times the current number. 
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San Mateo County is Aging Faster Than 
the Rest of California… 

• 65+ population was at 14%, compared to the 

rest of California, which was only at 11% 

 

• 85+ population grew 51% faster than California 

as a whole from 2000 to 2010 

 

• Retirement-aged population grew 50% faster 

than the rest of California between 2000 and 

2010 
[2010 Census Data] 
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Overview of Aging and Adult Services 



Goals of Aging and Adult Services 

To ensure the delivery of client-centered, 

compassionate, and fiscally responsible 

services that foster self-determination, meet 

professional standards and ethics, and 

reflect the county’s vision. 
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Goals of Aging and Adult Services 

To help seniors, people with disabilities, 

and dependent adults live safely in their 

communities by maximizing their 

independence and enhancing their quality 

of life through…  

ADVOCACY 

PREVENTION 

SUPPORT 

PROTECTION 
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Public Guardian/Conservatorship 

• Serves frail elderly and the disabled who are unable to 

provide for their own health care, food, clothing, 

shelter, or manage their own finances. 

• Probate Conservatorship 

– Primarily for those who have severe limitations or serious 

cognitive impairments 

• Lanterman, Petris, and Short Conservatorship (LPS) 

– Short-term conservatorship (for up to one year)  

– Most often for those experiencing a major mental health 

episode 
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Public Administrator 

• Serves the public by investigating the estates and 

administering the estate of those who die without a will 

or a person willing to act as administrator 

• Duties include: 

– Making appropriate burial arrangements 

– Protect the decedent’s property from waste, loss 

or theft 

– Conduct thorough investigations to discover all 

assets 

– Locate heirs 

– Liquidate assets as appropriate 



Area on Aging (AAA) 

• Commission on Aging 

• Commission on Disabilities 

• New Beginning Coalition 

• Contracted Services 
– Adult Day Health Care     - Case Management 

– Congregate Nutrition       - Ombudsman 

– Home Delivered Meals     - Health Promotion 

– Transportation       - Disease Prevention 

– Caregiver Support and Respite   - Senior Employment 

– Information and Assistance                        - Legal Assistance 

– HICAP 
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Protective and Supportive Services 

• TIES Line – 1-800-675-TIES 

• Adult Protective Services 

– Elder and Dependent Adult Protection Team 

• Representative Payee 

• Multipurpose Senior Services Program 

• Linkages Program 

• In-Home Supportive Services (IHSS) 

• Coordinated Care Initiative (CCI) 

• Public Authority (PA) 
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TIES Line – 1-800-675-8437 
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• Staffed by 3 social workers 
during business hours from  

 8 AM to 5 PM 
 

• Make Adult Protective 
Services reports 
 

• Consult on cases 
 

• Access point for all services 
and departments available 
through Aging and Adult 
Services 
 

• Clearinghouse for community-
based resources 
 

[Image source: myfamilytee.com] 



What is Adult Protective Services? 

• Adult Protective Services is a county-based 
program that intervenes to remedy or reduce 
danger to elders and dependent adults at risk 
of physical, sexual, mental or financial abuse, 
and neglect or self-neglect. 

 

• APS’s goal is to maintain the health and 
safety of elder and dependent adults in the 
community, in the least restrictive 
environment possible. 
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Challenges… 

• APS is an entirely voluntary service.  A client 
may refuse to cooperate with APS at any time. If 
a penal code section has been violated, law 
enforcement would take the lead in a criminal 
investigation. 

• If a client lacks capacity to give consent, a 
petition for conservatorship may be initiated. 

 

• APS seeks to respect self-determination to the 
greatest extent possible and offer the least 
restrictive services to clients. 
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What Happens When I  
Report Something to APS? 
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Types and Signs of Abuse 



Do You Recognize Him? 

17 



Types of Abuse 
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Who are Common Abusers? 

• Family members  

• Caregivers 

• Scammers and thieves 

• Financial industry representatives 

 

 

 

       [NCEA and National Institute of Justice] 
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90% of 

all 

abusers! 



The Problem 
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• According to the New York 

Elder Abuse Prevalence 

Study, for every 1 case of 

elder abuse reported to 

authorities, another 24 go 

unreported. 

 

• There may be as many as 5 

million victims of elder 

financial exploitation every 

year, according to 

Consumer’s Digest. 
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[Source: 

TrueLink 

Financial] 



Abuse Reports Received:  
Pre and Post-EDAPT 
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Financial Investigations:  
Pre and Post-EDAPT 

24 

 

 

276 
349 

514 

375 

184 

+26% 

+47% 

+8% 

0

100

200

300

400

500

600

FY 13-14 FY 14-15 FY 15-16 FY 16-17

Projected growth

Total financial
investigations

559 



25 



What Are Some Consequences of Abuse? 

• Decreased socialization 

• Depression or self-neglect 

• Guilt 

• Low self-esteem 

• Physical injury 

• Death 
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Potential Indicators of Abuse  
to Look For in Clients 

• Appears uncared for and has poor personal 

hygiene 

• Has unexplained bruises, sores, burns 

• Is depressed, confused, afraid, agitated 
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Potential Indicators of Abuse  
to Look For in Clients 

• Shows fear or anxiety around certain 

household members or caregivers 

• Has a child or caregiver that is obviously 

dependent on the senior for shelter and 

money 

• Has changes in appetite or a dramatic weight 

gain or loss 
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Potential Indicators of Abuse  
to Look For in Clients 

• Is unable to do basic things such as make 

meals, shop or get around 

• Has unusual activity in bank accounts, gives 

money away, has unpaid bills or cannot buy 

food, and the sudden inability afford basic 

necessities 

• Is isolated and has restricted visits or phone 

calls 

• Has untreated chronic illness 
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Potential Indicators of Abuse  
to Look For in Clients 

• Relatives, friends or professionals “coming 

out of the woodwork” who 

– …may initiate suspicious or quiet conversations 

about finances 

– …will often warn the client not to discuss these 

matters with anyone else 
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Protect Yourself! 
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• Investigate any financial offers that come your 

way. 

• There is no such thing as a free lunch 

– If it’s a good deal today, it will be a good deal a 

month from now. 

• Don’t explore alone – take a trusted friend or 

family member 

• Don’t give out your Social Security number 

over the phone, even if they claim to be from a 

reputable government agency (like the IRS or 

Franchise Tax Board) 



Protect Yourself! 

• Hire in-home caregivers through a 

reputable agency that provides oversight. 

• Don’t pick up the phone unless you 

recognize the caller 

• Don’t answer the door to someone you 

don’t know 

– Unless it’s the Girl Scouts selling cookies, you 

don’t need what they are selling 
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Reporting Abuse Allegations 



What If I’m Not Sure? 

• You don’t need to be sure 

• You simply need to suspect the abuse 

• APS will investigate the alleged abuse 

• You can always call TIES Line to consult about a 

situation (1-800-675-8437) 

• They are happy to listen and to give you advice 

and recommendations 
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If You See Something, Say Something… 

• If you are concerned about someone or 
suspect that a family member, friend or 
neighbor may be suffering from elder 
abuse, call the TIES Line. 

1-800-675-8437 

All calls are confidential. 
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San Mateo County  
Elder and Dependent Adult Protection Team 
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